MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and_Poenid £ lice  Detpdoment , for the purpose of effective handling
and routing of 9-1-1 Emergency calls,

CALL HANDLING

Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number}

Primary frequency: _[5S. 55O Emerg. Phone no: ~(1-335 - Z2/7
Second frequency: / S¢ 2O Non Emergency No: cﬁﬂl ik
Fax No: Z(7-835 - Z40% Contact person: /(0:&'/’ Ko za i

AID OUTSIDE JURISDICTION BOUNDARY

Ouce an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received. '

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,

and THE BRICHTON POLICE DEPARTMENT , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radic frequency, phone number/ fax number)

Primary frequency: 2>8-730 Emerg. Phone no: __©18-372-8112
Second frequency: _154.830 Non Emergency No: _618-372-4207
Fuax No: ©618-372~3510 Contact person; _SGT- WILLIAM NORRIS

CPL. BRIAN WALTER

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response te a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent 1s that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. o : '
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

geement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
NKeR Hiti Perice pepr , for the purpose of effective handlmg _
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: {Radio frequency, phone number/ fax number)

Primary frequency: __/93- &/0 e  Emerg Phoneno: _ (o (E-52 5 Jyaa X
f‘f,/ o S, ) ) . -

Second frequency: =< - /50 £ Non Emergency No: _(2 /5-55 5- 234

FaxNo: (o/ 8- 585584 ? X Contact person: K&é’&‘f 179 L'»’ﬁf‘f'“*‘{—‘i"iﬁl

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emérgency calls only. Therefore, all calls of an

administrative or norn-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This apreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and CaReL.v L E &l Q)qu“f‘ , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /2 5,5320 Emerg. Phoneno: _ 854~ 322 |/
Second frequency: __ /S5 - QA5 Non Emergency No: _S334- 4556
Fax No: _354- 8776 Contact person: _Ch of Stoye

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each call
recetved.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and _ GILLESPIE POLICE DEPT, , for the purpose of effective handiing
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: _ 154.980 Emerg Phone no: _217-839-2922
Second frequency: Non Emergency No: _217-839-2646
Fax Ne: _217-839-3015 }f Contact person: _RICHARD D, HEARN

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each call
recerved.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.

ET5/8 GILLESPIE POLICE DEPT.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and _ ExIfae feilcE DEPT: , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING

Macoupin County PSAP receiving a call for emergency setvices in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax nunber)

Primary frequency: Emerg. Phone no: G !
Second frequency: Nen Emergency No: __C27 1 627- 7321
FaxNo: (2:7) 629-352% & Contact person: __Heare Barcl

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such time the apprapriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and__MEDARA _POLICE DEPT , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: Locac (Goy ‘T,  Emerg Phoneno: _21) &BSY - 3i35

Second frequency: = REACH Non Emergency No: _ @& 729~ IBIY
av. 3889
FaxNo: _GI& 739~ 76879 Contact person: _THomAS B RUYLE

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or ron-emergency nature shall be referred to your agency’s published telephone
number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and Al nyYrd fmedesso Folice L¢z0+, for the purpose of effective handling
and routing of 9-1- lEmergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary freguency: A} Cel Qo o Emerg. Phoneno: A/ 7 - 43¢ -7 SL-S‘*/

Second frequency: _App(i e 1&,«‘. Non Emergency Now/ 7 - 30 - 203
FaxNa:,g)f 7" 1/3(; 203 { Contact person: Zr‘; J 8,4 Joie

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
cutside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Pubhc Safety Answering Point, hereafter referred to as “PSAP”,
‘and T, ohive Oples ece babr , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING .
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: /55", %o oo v Emerg. Phone no: 27
Second frequency: Non Emergency No: _gl1 7-G¢G - Lo %7
FaxNo: J17-666- Ao 3L Contact person: (. freis (46,00 & . Shesve

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

1t shall be the responsibility of your agency to maintain the report of call and the disposition of each call
recetved.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

April 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answerning Point, hereafier referred to as “PSAP”,
and _ N lwecod Poiice B 2ot , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING |
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: o e Emerg. Phone no:

Second frequency: S 222 ) A’ Non Emergency No: 217627 332/

Fax No: O% Contact person: )(97/,4:\! (op £ o -
217 &2F - 3528

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries. Until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made b the Public Safety Answering 7y:’c, hereafter referred to as “PSAP”,
and__Fp Lm Y ALA ng Ejﬂ,{ 7o Frlcce  SLpgaTior the purpose of effective handlmg
and routing of 9-1-1 Emergency calls.

CALL HANDLING

Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: A; cel Goven Emerg Phone no: 217~ 436 X¢S [
Second frequency: _Rpplied Fon Non Emergency &7 - ¥3¢ - o2 |
FaxNo:2]7- 43¢ - 403 | Contact person: Zc J_ Bpker Cﬂ.»e/

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone
number. _

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and oual  Lawes Dot ic e liu t , for the purpose of effective handling
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: Emerg. Phoneno: _ 217 8549 /3]
Second frequency: Non Emergency No: Ll 936 124
FaxNo: __ 18  §36 - 5Y37  Contactperson: ée Wdpy Simmows

LI 836 - 7744

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is eperating
outside its normal jurisdictional boundaries. Until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or ron-emergency nature shall be referred to your agency’s published telephone
number,

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SVSTEM BOARD
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February 2003

For 9«1~1 Emergency Communicutions

Th!s agreement is made between the Public Stfetyﬁmwemg Point, hercafter roferred to as “PSAP”,
for the putpose of effective handting

mdmtmgoﬂ?-l 1 Emergency calls |

CALL HANDLING
Macoupin County PSAP receiving a call fwomergmcy services in your jurisdiction shall dispatch the
call in the following manner, (Radiv frequency, phone number/ fax mmber)

. Primasy frequency: Log Aoy, . EmergPhoneno: /¥ UIL-TNA
Second frequency Non Emergency No: 4/ % _ ¥36 - 7UZ
Fax No: _& /5 z;%__ziaz_x__ Consact persom: ﬁmz_ﬁgzz&__.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergoncy wait is dispatched in response to a request threugh the systsm, sach wnit
Mmdnlumwiuu&emmdumﬂmmndhmmmium
ontside its norma! jurisdirtional houndaries, untdl such time the appropriats jurisdiction umit

arrives to previde the noceesary services.

The legisiative intens is that 9-1-1 be used for crnergency calls only. Therefore, all calls of s

administrative or non-stuergency nature shall be referred to your agency’s published telzphons
nuimber,

The PSAP Center agrees to keep all records, times, and places of all calls. All cecords will be available
10 all pagticipants of the 9-1-1 System,

B shall be the responsibility of your agency to maintain the report of call and the disposition of each ¢all

All agrssments, management, records, and service will be the responsibrility of the advisory sad policy

board.
.E ng /7 'y 2
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

Thjs a.gr ment 1s ade betyeen the Pubhc Safety Answering Point, hereafter referred to as “PSAP”,
(A., A nlon ) G/16% , for the purpose of effective handiing
and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency sérvices in your jurisdiction shall dispatch the
call in the following manner: (Radio ﬁequemy phone number/ fax number)

Primary frequency: ‘f-{,m;}?"zf{? é Emerg. Phone no: / / J ~ !;3 5 ’33 3 3
Second frequency: Non Emergency No: ! )i ” JJE - 332{ X
Fuax No: J /Z’ {35— - 337 é CL‘ )< Contact person:; OA; f): /?0}1 M Qj')!/? < ZZ /r

AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an

administrative or non-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

T}us agreement 1saade between the Public Safety Answering Point, hereafter referred to as “PSAP”,
%; “bier ) spntmosed , for the purpose of effective handhng
and routing of 9-1-1 Emergglcy calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

Primary frequency: _|RH . 31D . Emerg. Phone no: (211 ) Qb - 4603
Second frequericy: Non Emergency No: (211)490h- 4478'
Fax No: ( 2117 Qts5-5500 Contact person: 6!" o Noanee

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such tinie the appropriate jurisdiction unit
arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency pature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received,

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
and _ G Lsonvitle. Police  bept , for the purpose of effective handling

and routing of 9-1-1 Emergency calls.

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the

call in the following manner: (Radio frequency, phone number/ fax number}

Primary frequency: Emerg. Phoneno: _ 17 _83C - 4411
Second frequency: | Non Emergency No: _
FaxNo: 2177 835 7720¢C Contact person: i o 24 Rile (BACH ~ U:HE-{';

AID OUTSIDE JURISDICTION BOUNDARY

Ounce an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries, until such time the appropriate jurisdiction unit

arrives to provide the necessary services.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or non-emergency nature shall be referred to your agency’s published telephone

number.

The PSAP Center agrees 1o keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board.
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MACOUPIN COUNTY
EMERGENCY TELEPHONE SYSTEM BOARD
E 9-1-1
INTERAGENCY AGREEMENT
2003

February 2003

For 9-1-1 Emergency Communications

This agreement 1s made between the Public Safety Answering Point, hereafter referred to as “PSAP”,
andF g v pe oo md ,:L “m%f Shans # ) ,forthepurposeofeﬁ'echvehandhng
and routing of 9-1-1 Emergency Calls. _

CALL HANDLING
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the
call in the following manner: (Radio frequency, phone number/ fax number)

@7
Primary frequency: Emerg Phone no: §54 513}
Second frequency: Non Emergency No: §54  3/35

FaxNo: D17 §5¢ §429 Contact person: -/;5.64 (Jheeler

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through the system, such unit
shall render its service to the requesting party without regard to whether the unit is operating
outside its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an
administrative or ron-emergency nature shall be referred to your agency’s published telephone
number.

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available
to all participants of the 9-1-1 System.

Tt shall be the responsibility of your agency to maintain the report of call and the disposition of each call
received.

All agreements, management, records, and service will be the responsibility of the advisory and policy
board. 1
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